DISCOVERY ATTENDER’

Electronic Search and Discovery

Discovery Attender is a software tool designed to automate the search and
collection of electronically stored information (ESI). This stand-alone application
finds documents in multiple data stores using a cost-effective, reproducible
methodology. Whether you're involved in litigation, security, electronic discovery,
compliance or simply need assistance culling mountains of data, Discovery
Attender allows in-house talent to efficiently gather information and produce
results in a timely, defensible manner.
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General Features
Reduce time and cost associated with
e-discovery
Find and retrieve data with efficient and
defensible tool
Secure responsive items from a variety
of sources

Data Reporting & Retrieval
User-friendly interface for management of
result items
Numerous options and formats for
exporting results including PST, NSF,
.MSG, .EML and native format
Custom data deduplication based on user
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data stores

Delegate searching to attorneys,
paralegals, HR, etc.

Fully portable, centrally accessible
projects

Non-invasive, small footprint

Easy to install, easy to use

Search Features
Simple interface for search creation,
monitoring and review
Examine files stored on file shares and
SharePoint servers
Retrieve email located in Exchange
servers, PST files, NSF mail stores
and more
Search common file formats like Word,
Excel, PDF, ZIP etc.
Customizable search criteria includes
keywords, dates, addresses, size
and types
Keyword searching options include lists,
phrases, proximity, regular expressions,
Boolean logic and integrated expression
testers
Search within message headers, subject
body, attachments, dates and types
Identify secondary criteria in result sets
using auto-labels
Log, detail and export exceptions

Annotation, marking and labeling of result
items for ease of review

Filters by location, custodian, address,
types or custom fields

Optional index to further refine data set
Key properties of message and file results
stored locally

Flexible reports detailing search criteria,
statistics and result items

Fully accessible back-end database for
custom queries

Integrated text viewer for hit highlighting
and review

Architecture

Non-intrusive, user-friendly installation
Supports Exchange 5.5 through 2010
(including Online Archives)

Works with ASCII or Unicode PSTs
Installed on a desktop or server, most
functionality requires no additional agents
or services

System Requirements

Windows XP or higher

1 GHz or higher CPU

1 GB of RAM or higher

Outlook 2000 or higher

Approximately 50 MB HD for the installation
(additionally hard drive space will be
required as projects, searches and
optional indexes are created)

.Net Framework Version 2.0

(installed, if not present)

Local administrator rights for the installation
Permissions to the targeted mail stores
and network shares

FREE trial version at www.sherpasoftware.com
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Console
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About Sherpa Software

For over 10 years, Sherpa Software has provided award-winning email
management software specifically designed to address archiving,
e-discovery, PST management and compliance requirements for Microsoft
Exchange and IBM Lotus Notes environments. Based in Pittsburgh,
Pennsylvania, Sherpa’s solutions have been installed in over 2,000
worldwide organizations and connect stakeholders to current and archived
content across multiple locations including email, PST files, network files
and desktops.

Sherpa Software offers unparalleled customer support and market-leading
prices. Its products can be deployed in minutes and require zero training,
enabling businesses to respond rapidly to legal, storage and compliance
issues. Sherpa Software is a Microsoft Certified Partner and an IBM
Premier Business Partner.
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Microsoft and Microsoft Exchange are either trademarks or registered trademarks of Microsoft Corporation in the United States and/or other countries. Other company product and service names may be trademarks or service marks of others. MEDA511
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